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1. User documentation

PayPal module V.6.X for PrestaShop V.1.7.X and above

As a leader in online payments, PayPal offers a range of simple, seamless and secure solutions trusted by more

than 400 million users. With this module, take advantage of our complete payment platform and grow your

business online, on mobile and internationally.

This documentation is intended for users of PrestaShop 1.7 and above, using PayPal module version 6 and above.
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2. General

2.1 Are you a PayPal Business customer?

You are already a PayPal customer: Go to chapter 2

Not a PayPal customer yet?

Open a business account

Download and install the PayPal module and start accepting simplified payments with PayPal on your

PrestaShop store.

2.2 What is the Official PayPal module?

With PayPal, receive your payments online. Send invoices. Review your latest sales. Keep growing.

With PayPal, increase conversion at checkout

66% increase in the conversion rate at checkout (2)

91% of the PayPal users surveyed consider PayPal an easy payment method (3)

Conversion at checkout is measured from the moment the customer starts paying

With PayPal, win more loyal customers

19% more repeat buyers (4)

2 - Nielsen study on behalf of PayPal, Nielsen | Powered by the Médiamétrie behavioural panel in France (FR)

covering nearly 6,000 SMEs with PC transactions made by 2,000 consumers between July 2022 and June 2023.

3 - Nielsen study on behalf of PayPal, Nielsen attitudinal survey in France (September 2023) conducted among

2,000 people who had recently made purchases (in the last 4 weeks) from SMEs, including 1,000 PayPal

transactions and 1,000 non-PayPal transactions.

4 - Nielsen, commissioned by PayPal. Nielsen Media consumer panel covering 7,200 SMEs in seven markets

(United States, United Kingdom, Germany, France, Italy, Spain and Australia) with 147,000 purchases by 35,000

consumers on desktop over one year (July 2020 to June 2021, except the United States with data from April 2020

to March 2021).

PayPal is always by your side, even after the sale.

The PayPal teams are available by phone (or live chat) if you have any questions.

Benefit from simplified shipping, business insights and much more with PayPal for Business.

2.3 Product matrix

Depending on the location of your merchant account, different PayPal payment methods and features will be

available. See the table below

• 

• 

2. General
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To find out which payment options are available in your country as a PayPal Business account holder, go to this

page:

https://developer.paypal.com/docs/payouts/standard/reference/country-feature/

Below are the payment options available in the PayPal module V6.X for PrestaShop V1.7.X

The currencies supported by the PayPal module are the following

https://developer.paypal.com/api/rest/reference/currency-codes/

* If Germany is the default country of your PrestaShop store, you must configure your payment options.

2.4 Creating test accounts

The PayPal test environment is a self-contained virtual testing environment that mimics the PayPal production

environment. It is a protected space in which you can run and watch your application process the requests you

send to the PayPal APIs without affecting the balances of live PayPal accounts.

In order to install the PayPal account on your PrestaShop store, we recommend that you first create test

accounts so that you can test the entire payment process before switching your module to production mode.

Worldwide Germany* Brazil and
Mexico

USA

Payment
methods

- PayPal - PayPal
- Credit card
- Pay Upon
Invoice
- Local
payment
methods
- SEPA

- PayPal
- Credit card

- PayPal
- Venmo

Features - Installment
payments via a
PayPal account
(United States,
United Kingdom,
France, Italy,
Spain, Canada,
Germany,
Australia)

- Installment
payments via
a PayPal
account

- Installment
payments via
a PayPal
account or
credit card
- Credit card
vaulting

- Installment
payments via
a PayPal
account
- PayPal
account
vaulting

Payment
integration

Advanced
Checkout with the
JavaScript SDK for
22 countries and
37 currencies: 
https://
developer.paypal.c
om/docs/checkout/
advanced/
eligibility/

2.4 Creating test accounts
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In the Official PayPal module, you can configure your module in test mode (i.e. ‘Sandbox’ mode) or in production

mode.

The full test account creation procedure is explained here:

https://developer.paypal.com/tools/sandbox/accounts/

Two types of test account are required in order to test all payments and features:

A merchant account able to receive payments, called a ‘business sandbox account’;

A customer account able to place orders, called a ‘personal sandbox account’.

By default, PayPal test accounts have all features enabled.

Production accounts have PayPal payment enabled by default, but some other payment methods or features may

require activation on your PayPal production merchant account (local payment methods, card vaulting).

For each payment method and each feature, this documentation will indicate whether activation is required.

Once your test accounts have been created, you can install the Official PayPal module on your PrestaShop store.

• 

• 

2.4 Creating test accounts
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3. Common features

3.1 Installing the Official PayPal module

Download the Official PayPal module from the PrestaShop AddOns marketplace:

https://addons.prestashop.com/fr/paiement-carte-wallet/1748-paypal-officiel.html

Then install the zip file on your PrestaShop store

3. Common features
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3.2 Navigating your configuration page

3.2 Navigating your configuration page

- 8/32 - Documentation published by 202-ecommerce



3.3 Settings available in the Official PayPal module

3.3.1 Payment collection mode

With the ‘Authorize’ collection mode, capturing the payment is only possible for 29 days.

Authorization and capture are subject to the following periods:

A validity period of 29 days that starts when the buyer authorizes the payment. During this period, the

authorization places a hold on the buyer's balance to ensure that the payment amount is available for capture.

An honor period of 3 days, from the first to the third day of the authorization period. After most successful

authorizations, PayPal honors 100% of the authorized funds during the honor period. A day starts at 12 a.m. PST

and ends at 11:59 p.m. PST on the calendar day on which the authorization takes place.

Validity period of the authorization

• 

• 

3.3 Settings available in the Official PayPal module
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3.3.2 PayPal payment

There are two possible configurations for PayPal payments.

The ‘In-context’ payment mode

The ‘in-context’ payment mode opens the connection to the PayPal account in a pop-up window, allowing your

buyers to complete their payment without leaving your website. It is a streamlined, modern and reassuring

experience that benefits from the same security standards as a redirect to the PayPal site.

Note that the conversion rate of the in-context mode is better.

The ‘Redirect’ payment mode

The ‘Redirect’ payment mode sends the customer to the PayPal site, where they will be asked to sign in to their

PayPal account. Once the transaction is complete, they will be brought back to your online store on the order

confirmation page.

3.3.3 ‘PayPal Express Checkout’ shortcuts

The display option for each location lets you decide whether or not to show the PayPal shortcut on:

Product pages;

The cart page;

The sign-up step in the checkout.

You can also configure the style of the shortcut button in the ‘Customize the PayPal Shortcut’ section

• 

• 

• 

3.3.2 PayPal payment

- 10/32 - Documentation published by 202-ecommerce



Default button rendering on a product page

3.3.3 ‘PayPal Express Checkout’ shortcuts
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Default button rendering on the cart page

3.3.3 ‘PayPal Express Checkout’ shortcuts
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Default button rendering at the sign-up step

If the customer is signed in and has a customer account on your PrestaShop store with the same email address as

their PayPal account, they will be recognized as an existing customer and the shipping address from their

PrestaShop account will be used for the order.

If the customer is not signed in and does not have a customer account on your PrestaShop store, a new customer

record will be created on your PrestaShop store and the preferred shipping address from their PayPal account will

be used.

3.3.4 Brand name

The "brand name" is displayed at the top left during PayPal payment.

It is a label that replaces the company name from the PayPal account on the PayPal pages.

If you use PayPal Checkout, you can also customize your store logo. The logo can be changed via your business

profile settings within your PayPal account.

3.3.5 Presenting the benefits of PayPal to your customers

This option lets you display trust-building elements within your payment step.

Rendering of the button displaying the PayPal benefits

3.3.4 Brand name
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Default button rendering at the sign-up step

3.3.6 Placing the PayPal button at the bottom of the checkout page

This setting lets you display the PayPal payment button at the bottom of the checkout page.

Rendering of the payment button within the checkout page

3.3.6 Placing the PayPal button at the bottom of the checkout page
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Rendering of the payment button at the bottom of the checkout page

3.3.6 Placing the PayPal button at the bottom of the checkout page
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3.3.7 ‘Buy Now Pay Later’ button: offer installment payments with
PayPal

Increase your conversion rate by allowing users to spread the payment for their purchase over time, paying in 3

or 4 installments.

As a merchant, you are paid immediately.

Enable the setting by activating the ‘Pay Later button’ feature

As of 1 November 2024, the ‘Buy Now Pay Later*’ option is available in the following countries: France, United

Kingdom, United States, Germany, Austria, Australia, Spain, Italy, Canada.

You can only promote the ‘Buy Now Pay Later*’ feature if you are a merchant based in one of these countries and

this country is selected as the “default country” in your PrestaShop store.

The banners can only be displayed in the Front Office if the store currency matches one of these countries: EUR,

USD, GBP, AUD;

and if the ISO code is one of the following: FR, EN, GB, DE, AT, AU, ES, IT, CA.

By default, the banners are enabled for all recommended pages. You can choose which page types promote ‘Buy

Now Pay Later*’ payment on your site.

The banners on your site will look similar to the banner below:

Please note

3.3.7 ‘Buy Now Pay Later’ button: offer installment payments with PayPal
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Conditions for displaying installment payments in the payment step of the checkout
funnel

PayPal must authorize installment payments in every case; this decision is made on a per-customer basis.

Payment amount

The minimum amount for installment payments varies depending on the country's currency.

Below are the minimum and maximum order amounts by country

3.3.8 ‘Buy Now Pay Later’ messages: promote installment payments

Promote installment payments within your site and increase your conversion rate and customer satisfaction.

The best way to choose?

Please note

Country Product Price

US Pay in 4 $30 to $1,500

FR Pay in 4 €30 to €2,000

UK Pay in 3 £30 to £2,000

DE Pay in 12 €99 to €5,000

AU Pay in 4 1 – 1,999.99 AUD

ES Pay in 3x, Pay in 6,12,24 30 – 2,000 Euro

IT Pay in 3x, Pay in 6,12,24 30 – 2,000 Euro

3.3.8 ‘Buy Now Pay Later’ messages: promote installment payments
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A visual preview guides you during configuration in your PrestaShop Back Office so that you can quickly choose

the best option for your online store.

Once you have made your decision and applied your settings, test the displays live on your site using IP

restriction and take the time to make your choices before showing the finalized new features to your customers.

3.3.9 Customize the ‘PayPal Express Checkout’ shortcuts

Adapt the PayPal payment shortcuts to your brand guidelines quickly and effectively.

You have many customization options: color, shape, size and button type.

As you change the settings, you can see the rendering of your PayPal logo live on the Back Office page.

People around the world recognize PayPal by its gold color, and studies confirm it. Extensive testing has

determined the right shade and the right shape that help increase conversion. Use it on your website to take

advantage of PayPal's recognition and preference.

If gold does not work for your site, try the PayPal blue button. Studies show that people know it is the PayPal brand

color, which brings a halo of trust and security to your experience.

If gold or blue does not suit the design or aesthetics of your site, try the silver, white or black buttons. As these

colors are less likely to attract people's attention, we recommend these button colors as a last alternative.

3.3.10 Customize your order statuses

By default, the following statuses will trigger the following actions:

An order moved to the ‘Refunded’ status will trigger the refund on PayPal;

An order moved to the ‘Canceled’ status will trigger the cancellation on PayPal.

Please note

• 

3.3.9 Customize the ‘PayPal Express Checkout’ shortcuts
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By default, orders placed with the PayPal module have the following statuses:

‘Payment accepted’ for an order whose payment is validated by PayPal;

‘Awaiting PayPal payment’ for a payment that has been captured and is awaiting validation via the webhook;

You can refund orders paid via PayPal directly from your PrestaShop Back Office. With this setting, you can choose

the order status that triggers the refund on PayPal. Choose the ‘No action’ option if you want to change the order

status without triggering the automatic refund on PayPal.

You can cancel orders paid via PayPal directly from your PrestaShop Back Office. With this setting, you can choose

the order status that triggers PayPal's cancellation of an authorized transaction on PayPal. Choose the ‘No action’

option if you want to change the order status without triggering the automatic cancellation on PayPal.

If you use the ‘Authorize’ collection mode, this means that you separate the payment authorization from the

payment capture. To capture the authorized payment, you must change the order status to “payment

accepted” (or to a custom status with the same meaning). With this setting, you can choose a custom order status

to accept the order and validate transactions in ‘Authorize’ mode.

3.3.11 Switching to IP restriction mode

With this feature, you can test payment in sandbox mode and test all of your settings on your online store BEFORE

making PayPal payment available to all of your customers.

How it works:

find your IP address by going to a public service such as Nord VPN or any other available service https://

nordvpn.com/what-is-my-ip/

copy the retrieved IP address into the ‘List of allowed IPs’ field

click ‘Save’

if your PayPal module is already accessible on your live site, adding an IP restriction will make your PayPal module

invisible to all of your users except those with the allowed IP address or addresses.

3.3.12 Configuring tracking settings

Benefit from the best seller protection by configuring tracking on your PrestaShop store.

By selecting the order status from which the order is handled by the carrier, PayPal considers that your side of the

contract binding you to your customer has been fulfilled and offers you better protection in the event of a dispute.

The list of carriers offered depends on your country.

If none of the carriers offered in the PayPal list matches your carrier, choose ‘OTHER’.

• 

• 

• 

• 

• 

Warning

3.3.11 Switching to IP restriction mode

- 19/32 - Documentation published by 202-ecommerce

https://nordvpn.com/what-is-my-ip/
https://nordvpn.com/what-is-my-ip/


3.4 Onboarding for the Official PayPal module

During the first installation of the Official PayPal module on PrestaShop, a quick setup via an onboarding flow is

offered, allowing you to select the best settings for your business.

3.4.1 First connection, step 1: signing in to or creating a PayPal
Business account

During this step, you must select ‘Production’ mode or ‘Sandbox’ mode, then click the button to sign in to or

create a PayPal Business account. Initially, it can be useful to configure ‘Sandbox’ mode to test the flow between

PrestaShop and PayPal. Please note that you will need to switch to ‘Production’ mode to activate your payment

solution.

A pop-in will open, allowing you to create or sign in to your PayPal Business account.

After signing in to your PayPal Business account, the window will refresh and display the code of your connected

account.

Save the configuration to move on to the next step.

3.4 Onboarding for the Official PayPal module
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3.4.2 First connection, step 2: configuring the checkout of your online
store

From this step onwards, you can start making your configuration choices for your Official PayPal module.

To help you, the settings that perform best for your business have been pre-selected for you.

Do not worry about these first choices: each of these settings can be changed later in the standard configuration

page of the module.

in the right-hand part of your module, you can read contextual explanations for each of the options offered to you.

Each of these settings and its impact is detailed earlier in our documentation:

Payment collection mode

PayPal payment

‘PayPal Express Checkout’ shortcuts

Brand name

Presenting the benefits of PayPal to your customers

Placing the PayPal button at the bottom of the checkout page

‘Buy Now Pay Later*’ button

‘Buy Now Pay Later*’ messages

Customize your order statuses

Switching to IP restriction mode

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

3.4.2 First connection, step 2: configuring the checkout of your online store
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3.4.3 First connection, step 3: configuring installment payments

This step is about configuring your preferences for the display of the installment payment button. Installment

payments allow your customers to pay for their products in several installments.

This type of commercial offer to your customers increases the conversion rate of your online store.

3.4.3 First connection, step 3: configuring installment payments
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3.4.4 First connection, step 4: customizing the PayPal shortcut buttons

This step involves customizing the PayPal shortcut buttons.

3.4.4 First connection, step 4: customizing the PayPal shortcut buttons

- 23/32 - Documentation published by 202-ecommerce



3.4.5 First connection, step 5: configuring order statuses and webhooks

This step involves customizing the PayPal shortcut buttons.

3.4.5 First connection, step 5: configuring order statuses and webhooks
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3.4.6 First connection, step 6: IP restriction

This step involves deciding on which IP address you want the PayPal buttons to be displayed. This way, during

your configuration phase in Sandbox mode, no customer will see the PayPal buttons on your online store.

3.4.6 First connection, step 6: IP restriction
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3.5 Refunding a transaction

After an order has been placed, you can refund all or part of the order from the native PrestaShop refund screen.

The refund will be sent directly to PayPal and your customer will be refunded.

3.5 Refunding a transaction
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4. Country-specific features

4.1 Germany-specific features

In version 5.7.0

[+] New version of PaypalPlus : Paypal Checkout

[+] Paypal Checkout - Extension Pay Upon Invoice (PUI)

[+] Paypal Checkout - Extension ACDC

[+] Paypal Checkout - Extension APM

[+] Paypal Checkout - Extension Paypal Wallet

[+] Paypal Checkout - Sending tracking number on PUI orders

=> Prerequisite: the localization settings must be set to Germany, otherwise the payment options will not be

offered

Go Live conditions:

Make sure that email and KYB validation has been obtained

Run a live payment test (with a product priced at 0.01) on each of the payment methods to make sure that all

payments work perfectly.

• 

• 

4. Country-specific features
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4.2 USA-specific features

Venmo payment

PayPal account vaulting

=> Prerequisite: the localization settings must be set to Germany, otherwise the payment options will not be

offered

4.2 USA-specific features
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4.3 Mexico / Brazil-specific features

PayPal account vaulting + card vaulting

PayPal Plus

Installment payments

=> Prerequisite: the localization settings must be set to Germany, otherwise the payment options will not be

offered

4.3 Mexico / Brazil-specific features
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5. Using the module

Once configuration is complete and the IP restriction has been removed, the payment method is active in your

checkout funnel.

Make sure you have connected your module in production mode, and you are ready to receive payments.

You can contact us at any time if you run into difficulties; we will be delighted to answer your questions.

5. Using the module
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6. Prerequisites

6.1 TLS 1.2 and cURL 1.0.1c

The Payment Card Industry (PCI) has required the earliest versions of TLS to be retired from service. All

organizations that handle credit card information are required to comply with this standard.

As part of this obligation, PayPal has updated its services to require TLS 1.2 for all HTTPS connections.

Connections to the sandbox environment use TLS 1.2 only.

Check the version of the underlying security library of your URL. If you use the OpenSSL libraries, please update

them to version 1.0.1c as a minimum. If you use cURL, make sure its version is 7.34.0 or higher.

Please contact your hosting provider for further details.

6.2 PHP version

Minimum PHP version: PHP 7.2

6.3 Rounding settings

In some cases on PrestaShop, the rounding settings are not fully compatible with PayPal's requirements.

To prevent some transactions from failing, please change the PrestaShop rounding mode in CONFIGURE > Shop

Parameters > General:

Round type: “Round up away from zero, when it is half way there (recommended)”

Rounding mode: “Round on each item”

Number of decimals: “2”

6.4 Checkout format: ‘One Page Checkout’

The Official PayPal module is designed to work according to the native PrestaShop rules.

In the native PrestaShop cart, a customer reaching the payment step is necessarily known: email, last name, first

name, shipping address, billing address, etc.

When ‘One Page Checkout’ modules are used, the PayPal module may not be able to work because it does not

receive the information it needs to continue the transaction.

If you come across a ‘One Page Checkout’ module that is not compatible with the Official PayPal module, please

do not hesitate to contact us. If many merchants use the same module, an effort may be made to contact the

publishers of ‘One Page Checkout’ modules in order to make the modules compatible.

• 

• 

• 

6. Prerequisites

- 31/32 - Documentation published by 202-ecommerce

https://addons.prestashop.com/fr/contactez-nous?id_product=1748
https://addons.prestashop.com/fr/contactez-nous?id_product=1748


7. Contact

Commercial questions for the PayPal teams?

https://www.paypal.com/fr/cshelp/contact-us

Technical questions about the Official PayPal module?

https://addons.prestashop.com/fr/contactez-nous?id_product=1748

*‘Buy Now Pay Later’: buy now, pay later in installments.

Page  of

7. Contact
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